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Why do we ask this? GCI offer products and services specific to some locations. It's our way of ensuring you see the right information, right when you need it.
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                        Business Voice
                    
                        Manage business calls with features designed for the small to medium business.
                    


                

                
                        Enterprise SIP
                    
                        Operate your current call manager with the support of this standard IP voice solution.
                    


                

                
                        Managed Voice
                    
                        Save even more time and money with additional managed services, like this reliable VoIP solution.
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                        Facilitate higher call volume with a circuit that enables you to simultaneously operate multiple phone lines.
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                        Mobile Devices
                    
                        Choose from a variety of phones and devices suitable for all your business needs.
                    


                

                
                        Mobile Service
                    
                        Alaska’s largest 4G LTE network, with 5G in Anchorage and the Lower 49. Get unlimited data and lines for a fixed monthly price with Apex Mobile.
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                        Faster. Stronger. Smarter. Learn about 5G for business.
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                        Get Alaska’s fastest internet speeds, starting at 200 Mbps.
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                        Secure guaranteed bandwidth and symmetrical enterprise-grade service on a redundant fiber network
                    


                

        

        
        

    


                            

                        

                        
                            
                                
                                    
                                        Network and Wholesale 
                                    
                                

                            

                            




    
        Network and Wholesale

        
            
            
            

            
                
            


        

        
                
                        Wholesale
                    
                        Put Alaska's widest-reaching network at your disposal.
                    


                

        

        
        

    


                            

                        

            

        


                                        


                                
	
Resources                                    


                                
	
                                            
                                                Solutions 
                                            
                                    

                                        



    
        
            	
                            Education
                        
	
                            Energy
                        
	
                            Financial Institutions
                        
	
                            Government
                        
	
                            Healthcare
                        
	
                            Transportation and Logistics
                        
	
                            Other Alaska Industries
                        


        

    


                                        


                                
	
                                            
                                                Why GCI 
                                            
                                    

                                        



    
        
            	
                            About
                        
	
                            Team
                        
	
                            Network Investments
                        
	
                            News
                        


        

    


                                        


                                
	
Blog                                    


                                



                    


                    
                        
    
MyGCI    


                    


                    
                        
                    


                

            

        

    




            
        

    
    
    

        
                
                        
                                                                [image: …]
                
            
                

                    
                        Technology Solutions for the
                        Healthcare Industry
                    



                    
                        Learn how we can help
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                         Secure Patient Privacy
                    
	
                         Medical-Grade Services
                    
	
                         IT Support Expansion
                    
	
                         Custom Solutions
                    
	
                         Home Health Solutions
                    


        

    

                            

                            
                                
            
GCI provides the technology to power access to healthcare.
The GCI Healthcare network is currently comprised of more than 250 clinics, hospitals, and allied care organizations that are able to securely and reliably exchange health-related information. With our combination of technical and clinical expertise, GCI has been established as a trusted partner in providing custom medical network and telehealth solutions in Alaska and the Pacific Northwest.

GCI is transforming Access to Healthcare in Rural Alaska.
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                    We’re here for the health of every Alaskan

                    Providing a secure, reliable connection for telehealth throughout Alaska.
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                    Maintaining Patient Privacy and Security

                    
                        Protect privacy and prevent data loss.


As new technologies are adopted, the digital environment is becoming more complex and susceptible to risk exposure. Maintaining a strong security posture now extends beyond the firewall to include active threat detection, employee education, and mobile device management. Explore solutions to defend against breaches and maintain compliance with PCI and HIPAA.
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Customize Network Permissions

                                    Customize network capabilities and access based on role, device, and location policies.

                                
                            
                            
                                

  

Secure Devices and Applications

                                    Ensure the safety of your hardware in Alaska's largest, fully monitored and restricted-access data center.

                                
                            
                            
                                

  

Prevent Security Breaches

                                    Improve network safety by immediately detecting abnormal behavior with integrated services and analytics.

                                
                            
                            
                                

  

Control Network Content

                                    Filter content with rules based on categories, applications, protocols, and source or destination IP addresses. 
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Prevent Security Breaches

                                    
                                    Improve network safety by immediately detecting abnormal behavior with integrated services and analytics.

                                
                            
                            
                                
                                    
                                        

  



Control Network Content

                                    
                                    Filter content with rules based on categories, applications, protocols, and source or destination IP addresses. 

                                
                            


                    
                

            
        
    
    
        
            

                

                
                    Access Medical-Grade Services

                    
                        Receive solutions uniquely designed for healthcare. 

Lives depend on the predictable performance of healthcare organizations and preparation is key to surviving unexpected disruptions. We began offering specialized solutions to the healthcare industry more than 20 years ago. Our medical-grade services receive the highest maintenance and support we offer, with the right tools and procedures in place to prevent downtime. 
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Meet on Our Medical Network

                                    Connect directly to your affiliated providers through the GCI Healthcare Network, our secure medical network—the largest in Alaska and the Pacific Northwest.

                                
                            
                            
                                

  

Protect your Data

                                    Remove the vulnerability of traditional internet access with medical-grade internet that includes enterprise-level firewall protections.

                                
                            
                            
                                

  

Receive 24/7/365 Support

                                    Call a dedicated service team who understands the criticality of your mission and will take immediate action to address your call.
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                                    Expanding Healthcare in Rural Alaska
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                    Making specialized medical care a reality in rural Alaska.
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Meet on Our Medical Network

                                    
                                    Connect directly to your affiliated providers through the GCI Healthcare Network, our secure medical network—the largest in Alaska and the Pacific Northwest.
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Receive 24/7/365 Support

                                    
                                    Call a dedicated service team who understands the criticality of your mission and will take immediate action to address your call.

                                
                            


                    
                

            
        
    
    
        
            

                

                
                    Expand IT Support Capabilities

                    
                        Employ our resources.

As your technical environment becomes more complex with virtual consultations, mobile devices, and technology, maintaining sufficient support capabilities becomes more difficult. With managed services, your team can focus on supporting your core mission of providing healthcare services, while we put our wide range of technology skills to work for you.
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Evaluate and Escalate Service Requests

                                    Let us manage your service desk tickets from initial call to resolution or escalation.

                                
                            
                            
                                

  

Experience Ongoing Technical Support

                                    Use our service center to deliver IT support to your employees 24/7/365.

                                
                            
                            
                                

  

Expand Access to Support Resources

                                    Troubleshoot with our specialized technicians and highly experienced engineers.

                                
                            
                            
                                

  

Unify Monitoring and Management

                                    Receive proactive and preventative support services on your network systems, UC environment, and network security.

                                
                            
                            
                                

  

Strengthen Your Security Stance

                                    Monitor physical and network security controls from a centralized security operations center (SOC).
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Evaluate and Escalate Service Requests
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Unify Monitoring and Management

                                    
                                    Receive proactive and preventative support services on your network systems, UC environment, and network security.

                                
                            
                            
                                
                                    
                                        

  



Strengthen Your Security Stance

                                    
                                    Monitor physical and network security controls from a centralized security operations center (SOC).


                                
                            


                    
                

            
        
    
    
        
            

                

                
                    Engineer and Deploy Custom Solutions

                    
                        Design and build solutions suitable for the healthcare environment that can extend beyond project completion, into managed service.

We listen to your challenges, assess your environment, then utilize the best technologies to satisfy current and future needs. Our proven engineering services understand how to balance the highest service continuity requirements with the compliance mandates of healthcare.
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Get Full Lifecycle Support

                                    Receive support and guidance throughout the lifespan of your project, and on to the next one.

                                
                            
                            
                                

  

Ensure Compliance

                                    Leverage our experience in meeting compliance requirements for USF, HIPAA, FCC, NEPA, and IEEE.

                                
                            
                            
                                

  

Consult with Experts

                                    Experience quality service from our highly-skilled, professionally certified engineers.
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                                    Work with a Trusted Partner
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                    GCI provides service to more than 250 clinics and healthcare facilities throughout Alaska. Learn more.
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                    Extend Care Delivery, Virtually

                    
                        Extend patient care to the home, or anywhere.

An increasing amount of patients are seeking access to non-life threatening urgent care and ongoing chronic treatments outside of traditional settings. Our mobile and GCI Healthcare networks are helping to bring care to the patient, allowing organizations to bring chronic care and acute diagnoses to patients through mobile devices and sensors.
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Close the Rural Gap

                                    Give patients access to specialized healthcare resources on a mobile network equipped to power your home health devices.

                                
                            
                            
                                

  

Ensure Safe Connections

                                    Protect your network, providers, and patients who access it remotely, with an extension of your organization's firewall and filtering rules.

                                
                            
                            
                                

  

Provide Exclusive Home Internet

                                    Provide secure access to a restricted network to support home health devices during a patient's ongoing treatment.
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Provide Exclusive Home Internet

                                    
                                    Provide secure access to a restricted network to support home health devices during a patient's ongoing treatment.

                                
                            


                    
                

            
        
    



        
            
                
                        Contact Us

                                            Global-Focused Solutions®

                                            
                            Work with a team of experts ready to create new capabilities for your business, fine-tune operations, or simply ease overhead. No matter your goals, we will develop solutions to help you meet them.

                        

                    Contact us today                
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